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 The overall goal of collaborative communication in the classroom is to look at how teachers relate their 
instructions to students, provide effective communication to administrators, co-workers and parents. There are many 
companies that claim that their tools are the best for collaborative communications. The focus is not to choose a 
particular vendor or to recommend a specific forms of communication, but to investigate better ways to 
communicate by collaborative means. 
 The inspiration for this article was a symposium that took place in Lexington, Kentucky, sponsored by the 
Kentucky Department of Education, Division of Student Success. The symposium, entitled “Increasing Engagement 
to Close Achievement Gaps: Symposium 2015,” was organized to inform educators about digital learning concepts 
and introduce emerging technology. Teachers shared their ideas and presented best practices for their classroom. A 
common theme that derived from the symposium was finding a better way to communicate through technological 
means that would both better communications and successfully provide avenue for student achievement.   
 Only 60 teachers out of thousands were able to attend the symposium because of limited space and money. 
Some educators admitted that this was their first conference and their first time experience with collaborative 
communication. Even though technology is present in their school and school district, they hesitate to use it because 
of lack of professional development and technological know-how. Teachers agreed that this conference brought new 
light to digital learning, but most apps that allowed for time saving tips and tricks that would be useful in their 
classroom. 
  It is my hope that you the reader feel encouraged to try out apps that would improve instructional 
engagement and excite learners to take this dialog to a new expiring level. The goal is to introduce limitless 
exploration in a cloud-based world where collaborative tools and communication application suits your needs in the 
classroom.  
 

Is Collaborative Communications, a New Education & Discerning Curricula? 
 
  Today, collaborative communications are imperative to becoming an efficacious teacher and learner. In 
order for teachers to connect students to real world tasks and link new information to prior knowledge, collaborative 
means are a necessity. Collaborative learning allows students an opportunity to communicate with the world and 
gives them huge advantages that might not be available through traditional means. In the traditional classroom, there 
is a one way flow of information, from the teacher to the students. 
  Once upon a time collaboration was simple dialog and new collaboration was sending Microsoft Office 
Word documents by email to a co-worker and/or student. Manipulating the document, re-attaching the document and 
sending it on to the next participant. Microsoft Office Word and many other programs have come a long way since 
the age of attaching and re-attaching documents for others to input changes, access information, evaluate and/or 
track. With the complex problems that we face today with issues such as cyber-bullying, sexual harassment and 
outbreaks of diseases we are constantly investigating solutions that begs for emerging technology tools. 
 

Emerging Technologies in the Classroom 
 
  Traditional teachers might focus on writing essays and chalkboard exercises, collaborative teachers use L 
earning Management Systems and interactive whiteboards for exercises.  
  There are many learning and training software solutions such as Bride, Mindflash Online Training, 
SchoolKeep, Grovo, DigitalChalk, Litmous LMS, Administrate, TOPYX LMS, Training Management Software, 
Lesson.ly and the list goes on and on. Most software claim to maximize student and employee contribution and 
improve in real time; however, what’s important about LMS and online content platforms is that; it is online. It 
allows you, the user, to create online, acquire mobile access, integrate other applications, utilize management tools 

269



and provide a collaborative communication platform without murdering trees and spending tons of money on ink for 
copying and writing.   
  Collaboration does not mean spending money to effectively communicate with co-workers, parents and/or 
students. Products such as Flowboard and Google Drive (formerly Google Docs)   allows students to create, publish 
and share work on their IPad. Google Drive (formerly Google Docs), Google+ Hangouts, Join Me, Open Class, 
Citrix Podio and ResearchGate are free apps and tools that can be used in a classroom setting. 
  Flowboard is a free online application that allows collaboration with co-workers, parents and students. You 
can create documents and share in real time. Google+ Hangouts is a free tool that allows video and voice 
communication. Join Me is a free screen sharing tool that can accommodate up to 10 meeting participants and 
includes internet calling and chat. OpenClass is a free open-learning environment that allows the exchanging of 
content and integrates Google apps for education much like a LMS. ResearchGate is a free app for professors and 
students that is used primary for research projects. SocialFolders.me is basically a drop box that allows students to 
manage content across various social networks. (McCrea, 2013). 
  There are some application that cost, but are provide by Schools and Districts such as Office 365 which 
should not to be confused with Office Online. Let’s look at what’s free, what’s not and using what you got. What’s 
free is Office Online, in this package comes Word, Excel, PowerPoint and OneNote. Office Online apps are 
available on your mobile device, but note there are limitations as far as functionality. For example, Office Online 
does not give you the functionality of mail merge and so forth. If you look at the ribbon on Office Online and Word 
2013 they look almost identical; however, you might not see format painter and fonts such as text effects, 
typography or change case (Bradley, 2015). 
  Office 365 asserts that one can store, sync and share files simply by using their apps. By using OneDrive 
for Business, Microsoft claims that on your 1 TB of storage you can securely store all your files and share them with 
co-workers, sync files across devices and have access to your files anywhere even when you are offline.  
  Google also claims that they can make your collaborative communication easier. Google asserts that their 
tools allow one to create online documents, presentations and spreadsheets, without an office suite since everything 
happens in your browser via mobile app for IOS or Android.  
  Rather you are an Office 365 or Google user you have the opportunity to share content by sending a link. 
The real point is that you can create documents and share them in real time. There are some free applications that 
will suit your needs as well as some application that you might have to purchase to suit your needs. (Tinzmann, 
Fennimore, Bakker, Fine, & Pierce, 1990). According to conversations at the Increasing Engagement to Close 
Achievement Gaps 2015 symposium, teachers exclaimed that professional development on collaborative 
communications in the classroom would enhance curriculum innovation as well as the role of learning and 
schooling.  
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